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133,182 131,691 1,490 1.1
5,330 4.0 2,498 1.9 2,832 53.1
WindowsXP PC
Customer Satisfaction Corporate
Social Responsibility
1,316 91 ( 1.1% )
24 98 53.1%
27 92 33.7%
17 14 25.4%
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68,629 65,938 2,691 3.9
11,784 17.2 11,243 17.1 541 4.6
659 38 3.9%
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( 24 ( 25
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20,251 21,303 1,052 5.2
726 3.6 1,674 7.9 947
213 3 5.2%
16 74 26
( 24 ( 25
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30,040 30,504 463 1.5
254 0.9 359 1.2 104 41.1
305 4
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14,260 13,945 314 2.2
1,279 9.0 1,383 9.9 103 8.1
139 45 2.2%
13 83
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1,360 64 22 39
7 81
37 35 49 97
14 57
581 18 36
779 64 4 2 17 14
21 81 581 46
57.3 0.6
344 97
37
40 26 18 41
27 92 49 97
39 55
16 34 98
5 4
12 34
24 62 38
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11,232 7,793
! 23,303 ! 26,703
239,690 2 34,692
2,077 2,500
992 4,728
18,384 18,181
8,364 8,664
66 67
103,979 103,197
3,230 3,289
10,898 10,371
12,728 11,446
7,756 7,885
289 128
20,194 19,204
34,324 32,866
138,303 136,064
z2 18,974 2 18,375
1,571 674
12,576 13,501
5,349 2,919
18 10
11 13
15 40
20 20
4,737 5,621
43,273 41,178
15,691 16,112
140 141
830 668
16,662 16,922
59,936 58,100
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64 32
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1 2
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44,540 44,604
36,719 36,659
7,820 7,945
1 6,102 1 6,198
1,718 1,746
18 19
1 9
11 11
11 12
41 52
4
45 0
459
3 3
21 2
536 11
1,223 1,787
1,223 1,787
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709 1,093
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709 1,093
5 17
2 1
3 16
713 1,110
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4,210 2,792
2,028 2,220
49
31 160
2,073 2,430
7 7
4 421
6 2
33 24
53 58
15 15
57 7
0
3
1,192
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5,970 4,997
1,398 3,955
3 1,281
244 73
2,335 595
387 940
64 0
99 527
1,988 925
854 570
1 0
10,475 6,448
50 54
15 15
983
45
3,659 2,415
5,868 4,026
243 504
0
1,203 1,234
89 104
1,536 1,634
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THE CHASE MANHATTAN BANK, N.A. LONDON SECS LENDING 1.12
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